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It

Chalrpersonodos K

has been another bi gA ysemarl | f dreampnnéeheySyhaeg ma

Regional Council. We havwelble eams bpursoyv iidmpnlge neelnlt -t hei
ing the strategic plan seaend bypstshetanatf ta:md conaucd |
20009. This strategic pllamuswansgy & emamtger esphsi fatn df NIG (
Regi onal Counci |, movi ngg . :
direct service delivery,;’f" an
resourcing of community ‘
tions.
It has also been <chall el ng
changes but the staff h a ed
many | arge event s.
An engaging and success
Future Commoei Chall enge
was hel d. It was opened ] )
Moore with staff from Cj g (A)\’Ue
actively par thoaodtpiantg npa ratn o0 E |@se
Cox, as t he keynot e speaker, gave a thought
provoking and inspiring W%IEa\\/vﬁicbheesntilmuuclkaytetdo mﬂ%%'
di scussion and many ideafsocfursoer% Fﬁé‘%a?‘%i??ﬂéﬁf“?'
Speci al t hanks t o HeIenha%a(rjln(ﬁgglfSt faanndtafztalingtjc’b al
Green for their hosting poikatihneg el\J/%nWhe[rﬁepngth@r{nessh
from the conference wiIItha(:"ssB\los"’\trOlusI iWnoutIhdeldekveeltoop-
ment of our next strategti]%r%lgmvr?.rk helping to suppc
community groups and orgar
Anot her significant event was t he Hi stori cal
Phot ographic Exhibition.I A\?’quelrdt%lesoarlcihlﬁevitn% tor}antkh
i rary | ast year the stvaoflfunhtaeveeridnognet haeirﬁastsilmvee ajnO
of sorting and coIIatingStar?%grlg%ovceorlrfae%(f?o%f ol?egfaihoor
These were displayed at Redfern Town Halddc cwif oSwei nb
being archived by the City of Sydney. Thi &ha&abhgpahs
i mportant achi evement in preserving the valuabl e
hi story of the organisation and the area it cover s,
The exhibition was opened with the Annual Mar g
Barry |l ectur e, given by Dr Lisa Murray, City of
Sydney Soci al Hi stori an, on t he i mportance of
preserving Sydneyds soci al history.



Executive Officer's Report

Anot her very busy year Athatshepasgdd.ni ngnef 2011,
Sydney Regional Counci |l Auatsh doreietny brueslye akseeedp iintgs Bu i
across developments in H&éesicnognmiSIWt gnmscewnced it h
including the <changes tfor o@o ninueni Goymm®emweiadéd h t o d
funding from CSGP to CoMmehetpl|l 8ui Foer $d handousi ng

Early Il ntervention and Wat acément | Pnenvelyidonaey Reg
(EI' PP) Progr am. founding member of Ground
|t was a difficult yearcommunllga}/mOroguanléxééﬁ)tnlsvean
Of ficer, onlylrwe)rkiuagtpcaora worEd to providing res
pl ace injury, and who |isnfnoorwm"“nion taebnoduetd lire‘:ia‘f‘/e,url
but we stild]l managed toRggLF{a\r}ea% WafterV\Iloohave

continued to concentrat e omavreegailosnoalbea@nt iaviptairéds o
and have maintained an &otmmueii yv dlevwe mae mtg waintdh Res
agencies in several Lociasl m@awe runpmemft rAeaseiacsent s a
including Randwick, Wo o Ilcloantmuan,i t €i aynwd o§ o \Seggyrdmregnt s
Botany Bay and Leichhardndamdhprovinded eisttfeadr -comm
mati on and support t o nminny ooft htthe . COMamuhnaivtiey Lear

also maintained the Sopper ti ssordd/ooractaee sa@md ¢ icnogn d
of a wide range of inteesgamcihe so,n fisrswmes ared evar
groups, some aimed at Wag¢ pe ¢ iofoi cc ormenguinondlesar eansvo
and some at particular goommpwnity in the [ earning
We have assisted the SavteheMlngerteﬁo netXtéonr%mLP-OSSib
nity Group in their figWe haoverlesstreyde & heuBlber ab
Housing and Boarding howresaegs i ncltundei n@i ITIAIEs st ude
Point/ Dawes Point area. SWeudente andoasopmbetredf Al
t hem wi t h their cons uletrantaitcmsnal wiPrlogrfalme st uden
Barangaroo Development Al—'t’e{[\}ﬂ'ior{d-té{rchived t hhousands
ments | ast year , this yeal
coll ating and organising
phot os, coll ected over 35
preparation for our exhi bi

Barry Memor i al Lectur e, w
i mportance of preserving
photos are to be archived
available to anyone who as

| 2dza Ay 3 LINRPLISNb Sa



We held a conference iwndleurlsyt afnar tchoemmoamamnges
organi sations call edif@ormmuinti urye Ca@o mmwPmiotgy am (
the challenge of changeéd, CIOAGwh iTchhe wWee nfacd u sPead t
on the changes expectedVoirrketrhe Dawied, ccogtianea:
in the next ten years anmdulpew atnhde stee nwaonutl dp & rmt-i
pact on smal l NGOG s . Thavésredd Maylbot Cobfoveir me i
Moore opened proceedindgouamrd | t hfeori nt met albnl neer
Eva Cox was our keynotBe axpheask eral obBwvga wvaidt-h est
dr e
0

toi

ssed the importanceCoounclidokfiomrg thhhe Iseil ewhha
ns, not just compl aitnhianngk sabtoawt Jaké&i pr oHalrems .
OQur Facebook -npeangse caonndt i B htso i n the role of
grow in popul arnietws, bvei(?tfnrtg'c[%re' ee also welcom
di stributed to approxirMaetdélay O§6(5°8(g§‘ﬁ',ds§€‘i55h§

and individual s. There was uncertainty at

The ever popul ar HACC %froctmuere-rlz\;v%§ éé’zgidrinng' A
updated and reprinted bUFFHESEhEOS/eBP? f‘l’Hrelgieng
is consistently heavy ddLéemaﬂoO f'i)orustiﬂ"igs NSaVthpn
weighty brochure, SO Weevhg\éydOfsofngeierxtfrlénded

funds from the Departmé’vr?ts ofOIAIg%gng?Vquisafbolrl- S
ity and Homecar e (ADHCD)eC?prerre'derqrgtnuntaﬁeely’ a

brochure in to a Iighté_/\’ra,S mQ?EiEﬁSF?gblienvgsresqtoe
which has proved even %@J@rpgﬁjuloa['rompﬁoatﬂpﬂtrﬁér0‘"“
Whi | e this still | eaves

original.
meant we di dnot have t o
n

We assisted NGOG s I n hheir | obbyi g of
Christmas ti me.
politicians and political parties in the appro

to the NSW March 2011 glhgctBiooar{danudndv?ertcooork- gov

tinue to build reIatio'\Aasrh(frbsa'\/vqt%onstiitntuiensg ' fRe rh
bers to keep them awarSel "&f €Ph§ 'Pls@'ﬁ'esl aW%IUId
concerns of the sector faonrd tthheetc'or’r’l’r(?muannidt yC.On\/me'tm

n
are in the wunique posi§?’gﬂe}5f I31eagvii0nnga‘|a EPHQF};\I'
b

Labor, Greens and Inde?blé'ﬁ%l%rntt anpeqnbeenrcsouirnagemen
our regi on. Thi s mak ke samf ¢ oo kii mtge rfeosrtwianrgd t o
di scussions. 2011/ 2012 and feel conf i
Agai n, al | the staff wgpkgdté’boevfefeacntdi Vbeé)yonrdes
their job descriptions.nec?udrS I—?A]:CCPUESevreelgcjporHe'nt

Of ficer has been assisting Ho me Chaanrdmai ne Jo
Community Car e funded organisg‘(ﬁéﬁgl”ive ¢

¢



Home and Community Care (HACC)

2011 has been a year mar(kodHADy fuhdedoarhmei IComfs mme e
Australian Governmentdos (€OAGY) GeacesiPacknangespwhtich
t he admini stration and faupnpdrionagc hefs . t he Home and

Community Care Program ‘ L

Ir?lsn?any w-ay s

GPEERt e GNRBAGT
nhe"&tt frIocfngilcal

FR3PHa®E™ Ny om
Eﬁa@lnéimeonltde%\pp
(d|5”é ﬂéérﬁterre dal Ea
2ndS 1°Tha®%€ 0r g
rumbAé)rorioginal =
{O s 1 yte%r mee 5
Wisteﬁvitchees ERab
Aboriginal peopl e from 4[§<2L‘N265}-r6§éiéoﬁiyﬁar%%§cl\ﬁheand

government of NSW has annwguascedNBEY aty{§heayROKANG [ 4i |
fund services for Aborigi*h®IY people fpom 45 4 8p r°da

promised that there wil!/l
to the HACC program unt
July 2012 the Commonweal
ister al/l HACC services|
and t hat the state will
HACC services for peopl ¢
The funding/ administrat
people is at 50 years
their current commi t men

years of age. the care recipients at t he

The rest of the year wasprfocewssedvhdre ht hree abrsa b lhea-t t
ment Approach, NSW | MPACWiIi ahd nBetdt efro Preacmarce f | exi
-three | abels for-btuhd ds aagedomrd enlcii \pe rey .

the personbds functional GrﬂBaCPirtoydutc(fiv??@blceomtmnesrgitoﬁ
live the kind of i fe thoeny Av‘baentCatroe Iseeardv.icelgr_lderThtel
Better Practice banner iAPHEL dre‘?lali?da@dﬂ}t %irlo%tram 0
programs on person centr,[elgjecad(__,emmfuonrit@,eoehpeovaesrpect

t he age of 65 l'iving |_i|Onv\gleevp(_:‘ern’de,[nhtel yrebBrtt%%de a
community. Thi s projeCtdaatIiSoonscoébSGtteqi%%%'@ri’lnegs a
of innovative person cenfrpd; practi qgqfmemqagach 9t
the HACC service types apQhid ihec%! 3lPrormation, a

The other substantive dr imeoided ,facteguiatikhe bhdpe o

the sector to-diometied tfm‘F‘hdi$se”g3f/eaa°r' saw the HACC De\
proach which puts the Carl\l%t(/vg?ikpir?%te gt tphreonﬂenaerntceo
the decision making proc?%%nchUBgera tnlé.\/vsw%'ﬁgﬁ?%?har
the care recipient receitvhees itnhneovfal{qq/iengsovythitqrbngl-m
|l ows them to purchase Sel\revtim?oersk fartomthfeunéioerﬂmuannidty c
private agencies that be@&(”m@)etCtola@ierneaeebcg/s.ACSThib§
model goes hand in hand WAEE LBp reOBPLPBGIhePPpeak

proach and the Department  af 'F'%?Iattri]n%n‘?oAgih%gCOAG d
M



administration and fundig@c&dsHAFCand usi neghahAgceCd ste

| am on the Aboriginal Ifndrumatr yofpet 8roFRsStterPunSy dn
(Al DF) Steering Committ etehe solagd (bgdmprchsud £t amajsy et opf € X
the HACC Devel opment Off 0i ctehrasngk Nehavomai.ne Tfhgrs her
Project is concerned withH ocdpdeity BEafli8IRAg Syfdnenye
six Aboriginal communityProjectof&ESMAEAt iadfls Rendii conn
currently receive HACC fhfdiERFterrnhey amoy i gAr&! br
Community Care Forum i sMUdelettyi nhanehagas| yngluding

di scuss issues relatingMapéardmardt glpitan.maGriosmk an
coordinate service de'hé@?&naﬁllndCcﬂdrﬁcpiulsshé‘é‘mﬁfartn
needs. deliver a Bilingual Workers
relating t o attracting an

workers in the sector. Al

l-’ designed a survey on the uc
= terpreting services amongst
’j ern Sydney. I n the second
P‘? wi || compile a paper based

’.1
F 4
F A
* |
b
T
"

through the survey and at t
strategy for supporting and

—_———

ers to the sector.

As HACC <cel ebrates 25 year s
it Iis about to embark on a
better accommodate the peoj
a service and to i mprove ac
support.

The Eastern Sydney HACC Forum has growrENi®i Jgusufsp
year with careful planning of topliACEL RBaye !l goupemernt
speakers. It has become an i mportant meeting

pl ace for service providers to discuss operational

issues as well as the transition process. We hel d
a Planning Day for the HACC growth funding for
this year. I am happy to provide a platform for
service providers to shar e good practice and

di scuss iissues with representative of ADHC and
DOHA.

The CALD | ssues Working Party consists of my -
sel f and the Multicultural Access Project Oof ficer
We have worked hard to highlight CALD issues in
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Tenant Participation Resource Service (TPRS)
Area of Coverage

™
o

[Rrv
e
ame o
TJ"-—!:NIH.
- Hesghae
= 3
P v
P
Pittwater
ul
Bur ;
PITTWATER .
- Am——a ST T
-
HORNSBY ,
3 f LI
q | St

N, g %5

WARRINGAH

A &’mlq‘ "m

" Areas of Covarage by NASS and NTF



Central Sydney North
Tenant Participation Resource Service Report

This Report is a quick snhpe8nh&BNEPREhBagebyits pmé
vided. Central Sydney NorStihveT eWOarnkti NMa rrt&lcd tpiadnSoni P
Resource Service (CSNTPRSYPM&MG cWofjkergs sieh vf Beg are
funded by Housing NSW to QRGYI Wieh &M &9 Horwsm Wo
ing Tenants in the NorthefhedalHeadd hcentdmal sP@héy
Housing Services DivisioMNGOdSgrvi g tRr ojvisder gy amnd
1,100 tenant enquiries oftQ@abk§shgmeempthsingeds afy

20101 financial year. The highest areas of enqui

The number one enquiry agkadeoh ftdIel oMRRIS biyn wat er
20120011 was about maint ewaBFEoonNnoSoPl€Col, 2l GVadesvill

with the Client Service TBeammMi DPperdepdigntaybre tR® ¢ |
process mai nt enance enquiries and compl aints

275 Outreach services wer
about contractor wor k, foll owed by t he conse-
_ t hroughout the Centr al S
guences of the Reshaping Public Housing, namel. y
which included visiti'ng 1
Ment al Heal t hs oics a1l e sh,e hAwt iour and )
) Housing NSW with Tenants
rebuil ding community cohesion. Enquiries about
) _ represent themsel ves bec
TPRS i nformati on and training came in fourth,
understand the issues i nv.
same as | ast year. )
ment al health issues) t o
The following user percengﬁggnswwegrhetonoelIpercotceedszs and
1 Public housing tenantsWiffrmedMUdHdt ydeapef issu
) ) ] Tenant Advi ce and Advoca
1 4% of i nquiries wer e from the Aboriginal

) ) Services and refer sever a
Housing Office tenants. _
ot her services for Tenan

1 Community Housing tenagfgnhg@gecount.i_

14%, up from 13% | ast year .E

1 Peopl e from culturally a
di ver se communi ties accoun ‘j"'

tot al enquiries, same as |

1 Wo me n at 72% accessed t he
more than men.

1 The two highest age groups:‘

service welr0e ytemeg A ds with ,45%, ., . R )
¢Sylyida Fd UGKS LYYSNI/AlUé ac

and t KD Year olds with s baicha o
Tenant enquiries.



Supporting newl vy formedThaendCSHXPRSiIi hgs taelnsaontwor ke
groups is one of the mosthae mphoorutsainntg p iNSNds oBuwby k

the CSNTPRS has done durbDegetbpmeper Wod ker , Raul F
Three new Tenant Groups (\:/voerprgur}'otrymeé_'eiarllt P s |_|peea-|th_
riod and t wo Tenant Co&r‘?glnleg,tet%uedmf’éieck?hn:gr&the Ci
Tenant Council and the KP%%'%Q TLe'naa_'nStonCo%fnfcllcler’ D
Wor ki ng wi t h al |l TenantWO'erroaulposngtsc'Jdemaakenura{]ber of
. . the I nner City Ment al He al
di fference to soci al outcomes and "to’ sefrve ‘and
strengthen their Tenant r'E,aokmemu?llitd3|/fifr(le\ycgaln\(/:ees tm?or oct a
. . . t]pwards dev?lo%in equit :
ing jointly on a range O rssues ~afrfecting enan’t ¢
including Ment al Healths%%ldaISa}?%Lfsyl nigsstueensanafnsd I
. . . Lange of issues affecting t

seeking funding for projects.

Heal th and Safety Working P
The CSNTPRS has al so engaged wi t h TAFE
Outreach and other agenclierse,gulliakrel}/Relollfae'rsr(]a fé‘é’aﬂ’ro‘
and Shelter NSW to run rg\lrs(yvgrraengsarfdérngTeTneannatnstslnSOC'

. . . which includes meeting wit

various |l ocalities.

irregular basis (usually to

attending all the Area and

The CSNTPRS | ooks forward

excelling in the challenges

David Whi't
Tenant Participation R¢

t dzZNOStf ¢Sylyid YR bSAIKOo2dz2NK22R | ROA &2 NE
WSLINBaSyidla@S . NAFY tFNJSNI aLISF{Ay3a G F 1b{2 S@Syi

As an example of the work that the CSNTPRS

does, t he CSNTPRS has been wor ki ng wi t h al |
Neighbourhood Advisory Boards (NABs) intensely
to try to improve the NAB model , to evolve and

grow and for them to take more ownership of their
deci sions. As part of t hat process and with help
from Housing NSW we have moved the Housing
Standards maintenance overflow away from the
NAB, | eaving the NAB to deal with I ssues of an
Estate natur e.

The CSNTPRS has also worked very closely with
the Housing NSWbés Surry Hills Community Devel -
opment Worker, Raul Pol I ak, St Vincent 6s Commu'yIn
ni ty Heal t h' s Heal t h Educati on Of ficer, Jeanette
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INNER SYDNEY REGIONAL COUNCIL FOR SOCIAL
DEVELOPMENT INCORPORATED
86 770 127 254

COMMITTEE'S REPORT

Your committee members submit the financial report of the INNER SYDNEY REGIONAL COUNCIL FOR
SOCIAL DEVELOPMENT INCORPORATED for the financial year ended 30 June 2011.

Committee Members

The names of committee members throughout the year and at the date of this report are:

Bill Pope

Jacqui Swinburne
Michael Shreenan
Jacqueline Hart
Holly Stewart

Bill Yan

Mark West
Melanie Jewell

Principal Activities

The principal activities of the association during the financial year were

to act as a Regional Advocacy, information and community development agency working in and for the Inner
Sydney Region

Significant Changes

No significant change in the nature of these activities occurred during the year.

Operating Result

The loss from ordinary activities after providing for income tax amounted to $(25,812).

Signed in accordance with a resolution of the Members of the Committee.

Committee Member: WJ?

Jacqui Sinbume

Committee Member: A7 éé//// 7

Michael Shreenan

Dated this \( dayof Naoueate- o

Page






